27 May 2019.

RE: Change-over from Space Dyed to Solution Dyed Nylon.

Dear Valued Customers,

In line with our strategic objectives of continuously reducing our carbon footprint and improving our
environmental status, Van Dyck Floors are in the process of converting some of our wet dyed products into
SDN (Solution Dyed Nylon).

This transition process requires the matching firstly of popular existing ranges and colours and the
development of a bank of Solution Dyed Nylon colours that will suit the current flooring trends. We are
already well into this process and have therefore decided to discontinue some of our existing wet processed
colours.

The following ranges will be affected by this transition: -

Diplomat

Stately Homes

Sorrento

Nylon Commercial Tufted Tile Ranges.

We therefore ask for your patience during this transition and request that you check stocks on these ranges
before committing to orders? We are planning to have this process completed over the next 2 months and
will announce these new ranges as they become available.

Manhattan has already been upgraded to Manhattan Plus utilising PFX BCF Polypropylene yarn.

We thank you for your very valued support.

Kind Regards

Eric Ward
The first South African company to achieve the Carbon Trust Standard for Garbon
—— = . \ \ "
CARBON = .'=' 5 M GREEN BUILDING COUNCIL SABS SABS
JRUST \‘\;!21} 1SO 9001 1SO 14001
REDUCING CO2 S (
YEAR ON YEAR WE SUPPORT

DIRECTORS: Dr M Zarrebini (Snr)*, Dr M Zarrebini (Jnr)*, Mr B De Smedt**, Mr P B Mahadeo
*(British) **(Belgian)



